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Introduction 
As Americans live longer and as the age span increases, there is a greater 

likelihood of a disability or dependence due to the onset of chronic medical conditions.  

As the elderly age in place, the need for assistance and supportive services will be 

provided by family members, mainly their children and other relatives, with some 

assistance from community-based programs.  A caregiver is considered as someone who 

provides care for the physical and emotional needs of a family member or friend at home.  

Family members play an important role in the long-term care of the chronically ill and 

disabled older adults, with adult daughters or daughters-in-law making up the largest 

single group of these informal caregivers (Masrtire & Stephens, 2003).  The number of 

individuals providing care to someone age 18 and over is growing.  Gerontological 

authors are considering that caregiving is the most important aspect of family policy that 

needs attention, although it may not be the only hot topic at this time (Callahan, 2007).  

This can be attributed to the extensive media coverage about caregiving and the new 

realities of the aging workforce.  In turn, many employers are aware that employees are 

often caregivers of aging parents (Timmermann, 2006).  

Caregiving for elderly family members has become a major issue in the United 

States, not only for families, but also for employers. It is estimated that nearly two-thirds 

of caregivers work outside of the home and 30% of the workforce has some responsibility 

for a relative.  That number is expected to increase to 54% by 2008 (as cited National 

Alliance for Caregiving, 2004).  This trend is also prevalent in Sussex County, New 

Jersey.  

Methodology 
The Sussex County Division of Senior Services initiated a caregiver survey in 

October 2007 to identify the needs and circumstances of caregivers in Sussex County.  

The surveys were available to caregivers over three month period.  Approximately 400 

copies of the survey were distributed throughout the County via providers of elder care 

services, senior groups, nutrition sites, and other groups of seniors receiving services 

under the Older Americans Act.  The survey was also distributed at various events during 

that period including a Senior Healthy Living Festival, two caregiver programs sponsored 

by the Division of Senior Services in conjunction with the Alzheimer’s Association and 
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other events.  The survey was available on the Sussex County website and was advertised 

on a local radio station.   

The survey consisted of twenty-four questions which requested the caregiver’s 

age, gender, marital status, relationship to the care recipient, employment status and 

several questions regarding the total number of hours spent within the last week 

providing care in a variety of areas such as personal care, legal assistance, meal 

preparation, etc.  The response rate for the survey was approximately 10% (37 

responses), with nine completed surveys coming from the web site.  

 

The Responses to the Questions 

The majority of the responses 32 (85.7%) came from women who are caregivers.  

Their age range was from 41-50, which is considered the norm for caregivers.                                                

 
The average caregiver is a 46-year-old female “baby boomer,” with some college 

education, who works and spends more than 20 hours per week caring for a parent or 

parent-in law who lives nearby, although the percentage of male caregivers is increasing 

(as cited National Alliance for Caregiving, 2004).  AARP (2008) reports that 45% of 

today’s working caregivers are men.  Trends are also showing that men are assuming 

more responsibility when it comes to caregiving with 13.5 % or 5 of the respondents from 

the survey being men.  The respondents to the Sussex County caregiver’s survey are 

basically consistent with the norm of caregivers nationwide with 34.14% or 13 

respondents within the age group of 41-50, with 62.16% or 23 respondents caring for a 

parent or parent-in law.   
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Caregivers caring for a spouse were comprised of 18.92% or 7 respondents.   

 
The average length of time that a caregiver had been caring for the recipient was 

in the range of 24 months to five years which was 37.84% or 14 respondents.  The second 

highest time range being more than five years with 32.43% or 12 respondents.  Only two 

respondents have been providing care for less than six months.  The employment status 

of the caregivers was also explored with 48.65% or 18 respondents working full-time 

outside of the home; 21.4% or 7 respondents working part-time outside of the home, with 

the remaining 16.22% or 6 respondents being unemployed or retired.    

                                                                       3 



 
The next four questions pertained to the total hours that the caregiver assisted the 

care recipient with such tasks as eating, bathing, dressing, toileting,  meal preparation, 

laundry, light housekeeping, transportation to doctors appointments and/or shopping, 

legal matters, banking or other money matters.  On an average, each area of assistance 

required 7-15 hours of support, with the highest amount of assistance needed for 

transportation to appointments and shopping.  The lowest amount of assistance needed 

was in the area of banking and money management, requiring an average of one-two 

hours weekly.  Care is provided in a variety of settings including the caregiver’s home, 

the recipient’s home or assisted living facilities.  A majority of the care (64.86% or 24 

responses) for the recipients is provided in the caregiver’s home, while 29.73% or 11 

respondents provide care in the recipient’s home or apartment.  The remainder of the care 

is provided in assisted living facilities. 

The next ten questions on the survey pertained to whether the caregiver or care 

recipient needed help with personal care, transportation services, personal finances, adult 

day care, meal preparation, housekeeping, shopping, errands, case management, respite 

services, caregiver support or other services.  In most cases (over 50%), support and 

assistance was needed for many of the services.  Most of the support was needed in the 

areas of personal care, transportation, day care, housekeeping, shopping, errands, respite 

services and supports groups.  Over 50% did not need assistance with meal preparation, 

case management or other services.  
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The final question on the survey requested what the impairment was that required 

the recipient to receive care from the caregiver.  A majority (54.05% or 20 respondents) 

of the recipients were suffering from a cogitative impairment which consisted of 

Dementia, Alzheimer’s disease, Parkinson’s disease, Pick’s disease, Huntington’s 

Chorea, Strokes, Traumatic Brain Injury, etc.  The second highest condition with 21.62% 

or 8 respondents was due to a physical disability.  Finally, 45.95% or 17 of the 

respondents requested that the Division of Senior Services contact them to provide 

additional assistance in providing care.   

 
What Community Resources Are Available in Sussex County? 

Sussex County has a variety of community resources that can assist seniors and/or 

caregivers in coping with related issues.  The Sussex County Division of Senior Services 

is available to provide information and assistance to over 22,000 seniors age 60+ and/or 

their caregivers.  The Division also presents educational programs to clubs, community 

organizations, church groups and employees of local businesses and corporations 

regarding caregiver issues and solutions. 

  As an Area Agency on Aging, the Sussex County Division of Senior Services is 

responsible for prioritizing needs and appropriately allocating federal, state and county 

funds for services that support those ages 60+ and their caregivers so that seniors can 

remain as independent as possible in their homes and avoid institutionalization.  

Transportation and assisted transportation services enables seniors to get to the doctors, 

shopping or to a congregate nutrition site.  Legal services assist clients with a variety of 
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matters including power of attorneys; Do Not Resuscitate (DNR) orders and guardianship 

issues.  An Adult Day Center provides care for clients when caregivers are employed or 

in need of support.  The services of a Home Health Aide or Housekeeper can be utilized 

to provide additional supportive services to the client in the home.  Home delivered meals 

are also available for the homebound that do not have someone to see to this need.   Other 

caregiver support programs include support groups and a new program, “In Good 

Company,” that is scheduled to start in the Fall of 2008.  This “drop-in” program, 

scheduled for specified hours each week, will provide supervised activities for care 

recipients, thus offering caregivers some respite and time to attend to their own personal 

needs.   There is also a Statewide Respite Program available to provide short term relief 

for caregivers who need to take a short break or vacation.   

  The Division of Senior Services also provides information and assistance with 

prescription costs, Medicare, heating assistance, rental assistance and income tax 

assistance, along with other support services as needed.  The Sussex County Division of 

Senior Services is located at One Spring Street in Newton.  Office hours are 8:30 a.m. – 

4:30 p.m., Monday to Friday.  Information and resources can also be accessed at the 

Division’s website: www.sussex.nj.us/seniorservices 

 

Summary 

The results from this survey indicate that Sussex County is consistent with the 

national trends of caregiving and the issues associated with them.  Most of the caregivers 

are females with the number of male caregivers increasing.  The largest percentage of 

caregiving is assumed by the children of those in need, many of whom are working full 

or part time outside of their home, while raising their own families.  The work of family 

caregiver for the elderly population goes far beyond what has been previously recognized 

as the care in the home compared to that received in healthcare facilities.  Family 

caregivers, often untrained, unsupported and unseen, constitute a “shadow workforce” by 

acting as geriatric case managers, medical record keepers, paramedics and patient 

advocates that fill dangerous gaps in an uncoordinated, fragmented, bureaucratic and 

often depersonalized system (Bookman & Harrington, 2007).   
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Employed caregivers are more likely to use caregiver support services compared 

to non-employed caregivers (Scharlach, Gustavson & Dal Santo, 2007).  Home and 

community based care allows the elderly to continue to function as independent members 

of society.  Scharlach, et al. (2007) concludes that reduced amounts of care by caregivers 

who are employed full time appear to be offset by increased assistance from other 

informal and formal sources. However employed caregivers continue to be involved in 

the entire range of caregiving tasks. An overall trend finds caregivers utilizing a 

combination of informal and formal sources of assistance in caring for their loved ones.  

However, social, cultural and economic factors impact the actual engagement of support 

services (Scharlach, et al., 2007).      

Programs that include home and community-based care are increasing in need, 

which is replacing nursing home care that is very costly to both the individual and 

government based programs which supplement these services.  These issues potentially 

affect everyone, whether one is the individual in need, the caregiver, or the taxpayer.  

According to the Center for Medicare and Medicaid Services, about 60 percent of people 

over 65 will need some type of long term care assistance during their lifetime.   

The passage of the Older Americans Act Amendments of 2000 established the 

National Family Caregivers Support Program by originally appropriating $125 million to 

provide much needed relief for caregivers.  However, the program also broadens the 

scope of caregivers to include grandparents caring for grandchildren living with them.  In 

fiscal year 2007, the appropriation increased to $162 million.  All fifty states have 

instituted the program, through the local Area Agencies on Aging, with the intent to 

provide resources directly to caregivers, but the demarcation of the programs may be 

difficult to achieve due to the differing care programs in all states, along with the lack of 

clarity within the states (Callahan, 2007).  Some of the allowable services under this 

Caregiver Support Program include information and assistance, assistance to access 

services, individual counseling through support groups and caregiver training, respite 

care and supplemental services which can include home modifications, assistive 

technologies, emergency response systems, equipment, incontinence supplies, 

transportation, or whatever a caregiver needs. Additional or new funding by the federal or 

state governments would enable the promotion and maintenance of current programs and 
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services, along with providing additional options for caregivers.  The financial eligibility 

for the programs should be expanded to include and support middle-income caregivers.  

Sussex County Division of Senior Services is taking an active role in developing 

and implementing programs and services to provide relief and support to the client and/or 

the caregiver.  Expanding and coordinating these services to meet the ever-changing 

needs of the client and/or caregiver is a challenge that will continue for years to come.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                       8 



                                                                       9 

References 
 

AARP. (2008). How employers can support working caregivers. Retrieved February 11, 

2008, from www.aarp.org/states/nd/nd-news.   

Bookman, A., Harrington, M. (2007, Dec). Family caregivers: A shadow workforce in 

the geriatric health care system? [Electronic version]. Journal of Health Politics, 

Policy and Law. 32(6), 1005. 

Callahan, J. J. Jr. (2007, Aug). Sandwich anyone? [Electronic version]. The 

Gerontologist. 47(4), 569. 

Martire, L. M., Stephens, M. A. P. (2003, Feb). Juggling parent care and employment 

responsibilities: The dilemmas of adult daughter caregivers in the workforce. 

[Electronic version]. Sex Roles. 48(3/4), 167. 

Scharlach, A. E., Gustavson, K., Dal Santo, T. S. (2007, Dec). Assistance received by 

employed caregivers and their care recipients: Who helps care recipients when 

caregivers work full time? [Electronic version]. The Gerontologist. 47(6), 752. 

Timmermann, S. (2006, Sep). Boomers, their aging parents, and their employers: What’s 

changed? Electronic version]. Journal of Financial Service Professionals. 60(5), 

25. 

 

 
 


	Caregiver COVER PAGE.pdf
	Caregiver survey Report (2)
	Methodology
	References



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


